(Reasons for which the Auditor did not deliver lngs/opinion)

[External auditor Opinion)

Because of the fact(s) explained above (paragraph we do not deliver our opinion
concerning the effectivity, adequacy and consisteriche controls upon the information
systems producing the consolidated financial datHax the processes within this scope, and
reflecting the true conditions of consolidated fioi@l information and the legal liabilities
measures by these information of .........................SAas of .../...[...

Place and Date of Arrangement of the Report:

Name, Surname and Signature of Responsible Infaam&ystems Chief auditor:
Commercial Title of the Institution:

Name, Surname and Signature of Responsible Paktrtbtor:

Commercial Title of the Institution:
Appropriate expression is preferred.
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ANNEX-17

CONSOLIDATED AUDIT REPORT
Avoidance to Give Opinion

To the Board of Managers of .................. A

We are tasked to audit the controls of ..............S.Aand its partners subject to
consolidation upon the information systems concegriine consolidated financial data
production and/or other processes within this sceytain the framework of Regulation on
the Bank Information Systems and Banking Proce&seds to be Realized by External Audit
Institutions published in the Official Gazette nuamh........ dated .../.../.......

[Explanation concerning the Responsibility of trenB's Board of Managers:]
Establishment of controls ensuring that the codatdid financial statements upon the
processes and information systems of banks andgleners subject to consolidation are
prepared and presented according to the princgrdsprocedures determined within the
Communiqué on the Preparation of the Banks’ Codat#d Financial Statements published
in the Official Gazette number ....... Dated .../.../... amithout including any wrong
information due to errors or abuses; as to bedidwvith the scope determined within the
Regulation on Banks’ Internal Systems publishethénOfficial Gazette number ........
dated .../.../..., is under the responsibility of the Mgement of .................. A.

(Explanation concerning the Responsibility of theh&rized Audit Institution:]
As the institution conducting the external audit; cesponsibility is to deliver an opinion
concerning the audit we have realized. The audibawe realized was planned as to ensure
rationally the detection of the control weaknesseshe information systems and processes
concerning consolidated financial data productiomanks and their partners and was
realized in accordance with the principles and @doces determined within the Regulation
on the Authorization and Activities of Institutiots Realize External Audit in Banks,
published in the Official Gazette number ......... dated../.... and within the Regulation
on Bank Information Systems and Banking ProcessektAo be Realized by External Audit
Institutions published in the Official Gazette nuenh........dated .../.../.... The audit is
composed of the testing of information systems@odesses concerning the production of
consolidated financial data as well as the compidgiland design and operating effectiveness
of the controls on these systems and processédsniilite framework of the materiality
principle, the evaluation thereof and the applaawnf other similar audit techniques in
accordance with your requirements. We believetti@mbtudit we have realized forms an
adequate and rational basis to compose our opinion.

[Natural Constraints]
Control weaknesses may be present on informatistesys and processes concerning the
production of consolidated financial data, duehi® ¢onstraints found in the nature of controls
and they may not be detected. Furthermore, thédtsesiotained based on our findings shall be
evaluated as to enclose the future periods. Thessdts carry the risk of changing within time
due to causes such as the change of present cmgdithaking amendments in systems or in
controls or deterioration of the effectiveness leféhe controls.
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(Reasons for which the controls upon the informmaigstems concerning the
consolidated financial data and the processes withis scope are not found effective,
adequate and consistent)

[External auditor Opinion)
In our opinion, because of tifi@ct(s) explained above (paragraph ....a9,of the
date .../.../...; effective, adequate and consistentrotmteflecting the true situation of the
financial statements have not been established.in............ A.S. and its partners subject
to consolidation with all their important aspecistbeir information systems producing the
financial information subject to consolidation amdtheir processes within this scope; within
the framework of the principles and proceduresrdatesd in the Section Two titled “Internal
Control System” of the Regulation on the Interngdt8ms of Banks published in the Official
Gazette number ..... dated .../.../... and within the Camiagué on Principles to be
Considered in Information Systems Management irkBgublished in the Official Gazette
number .......... dated .../.../....

Place and Date of Arrangement of the Report:

Name, Surname and Signature of Responsible Infasm&ystems Chief auditor:
Commercial Title of the Institution:

Name, Surname and Signature of Responsible Paktrtbtor:

Commercial Title of the Institution:
Appropriate expression is preferred.
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ANNEX-16

CONSOLIDATED AUDIT REPORT
Negative Opinion

To the Board of Managers of ..................... A
We are tasked to audit the controls of .............. S.Aand its partners subject to
consolidation upon the information systems concegriine consolidated financial data
production and/or other processes within this sceytain the framework of Regulation on
the Bank Information Systems and Banking Proce&seds to be Realized by External Audit
Institutions published in the Official Gazette nuenh........ dated .../.../......

[Explanation concerning the Responsibility of trenB's Board of Managers:]
Establishment of controls ensuring that the codatdid financial statements upon the
processes and information systems of banks andgleners subject to consolidation are
prepared and presented according to the princgrdsrocedures determined within the
Communiqué on the Preparation of the Banks’ Codat#d Financial Statements published
in the Official Gazette number ....... Dated .../.../... amithout including any wrong
information due to errors or abuses; as to bedidwvith the scope determined within the
Regulation on Banks’ Internal Systems publishethénOfficial Gazette number ........
dated .../.../..., is under the responsibility of the Mgement of .................. A.

(Explanation concerning the Responsibility of theh&rized Audit Institution:]
As the institution conducting the external audit; tesponsibility is to deliver an opinion
concerning the audit we have realized. The audihawe realized was planned as to ensure
rationally the detection of the control weaknesseshe information systems and processes
concerning consolidated financial data productinfpanks and their partners and was
realized in accordance with the principles and @doces determined within the Regulation
on the Authorization and Activities of Institutiots Realize External Audit in Banks,
published in the Official Gazette number ......... dated../.... and within the Regulation
on Bank Information Systems and Banking Processekt Ao be Realized by External Audit
Institutions published in the Official Gazette nuenb........ dated .../.../.... The audit is
composed of the testing of information systems@odesses concerning the production of
consolidated financial data as well as the compidyiland design and operating effectiveness
of the controls on these systems and processédsniilite framework of the materiality
principle, the evaluation thereof and the applaawnf other similar audit techniques in
accordance with your requirements. We believetti@mbtudit we have realized forms an
adequate and rational basis to compose our opinion.

[Natural Constraints]
Control weaknesses may be present on informatistesys and processes concerning the
production of consolidated financial data, duehi® ¢onstraints found in the nature of controls
and they may not be detected. Furthermore, thédtsesiotained based on our findings shall be
evaluated as to enclose the future periods. Thessdts carry the risk of changing within time
due to causes such as the change of present cmsdithaking amendments in systems or in
controls or deterioration of the effectiveness leféhe controls.
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(Limitations brought into the external audit activand the processes, applications,
controls not audited because of these limitatiomd/ar important control weaknesses
detected on the information systems concerningtbéuction of financial data and the
processes within this scope as well as the reagndgustifications for the opinion stating
that these weaknesses do not affect entirely drgigrthe information systems and banking
processes concerning the production of consoliddfiltancial data.)

[External auditor Opinion)
In our opinion, except the possible effects of pssfes) and/or control(s) we couldn’t audit
because of thiact/factsexplained abovep@ragraph ....)on the information systems
concerning the production of consolidated data et ag the processes within this scope; as
of the date .../.../...; effective, adequate and consistentrols reflecting the true situation of
the financial statements have been established.in............ A.S. and its partners subject
to consolidation with all their important aspecistbeir information systems producing the
financial information subject to consolidation amdtheir processes within this scope; within
the framework of the principles and proceduresrdatesd in the Section Two titled “Internal
Control System” of the Regulation on the Interngdt®ms of Banks published in the Official
Gazette number ..... dated .../.../... and within the Camigué on Principles to be
Considered in Information Systems Management irkBgublished in the Official Gazette
number .......... Dated .../.../....

Place and Date of Arrangement of the Report:

Name, Surname and Signature of Responsible Infaam&ystems Chief auditor:
Commercial Title of the Institution:

Name, Surname and Signature of Responsible Paktrebtor:

Commercial Title of the Institution:
Appropriate expression is preferred.
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ANNEX-15

CONSOLIDATED AUDIT REPORT
Qualified Opinion

To the Board of Managers of .................. A
We are tasked to audit the controls of .............. S.Aand its partners subject to
consolidation upon the information systems concegriine consolidated financial data
production and/or other processes within this sceytain the framework of Regulation on
the Bank Information Systems and Banking Proce&seds to be Realized by External Audit
Institutions published in the Official Gazette nwenh........ dated .../.../.....

[Explanation concerning the Responsibility of trenB's Board of Managers:]
Establishment of controls ensuring that the codatdid financial statements upon the
processes and information systems of banks andgleners subject to consolidation are
prepared and presented according to the princgrdsrocedures determined within the
Communiqué on the Preparation of the Banks’ Codat#d Financial Statements published
in the Official Gazette number ....... Dated .../.../... amithout including any wrong
information due to errors or abuses; as to bedidwvith the scope determined within the
Regulation on Banks’ Internal Systems publishethénOfficial Gazette number ........
dated .../.../..., is under the responsibility of the Mgement of .................. A.

(Explanation concerning the Responsibility of theh&rized Audit Institution:]
As the institution conducting the external audit; tesponsibility is to deliver an opinion
concerning the audit we have realized. The audihawe realized was planned as to ensure
rationally the detection of the control weaknesseshe information systems and processes
concerning consolidated financial data productinfpanks and their partners and was
realized in accordance with the principles and @doces determined within the Regulation
on the Authorization and Activities of Institutiots Realize External Audit in Banks,
published in the Official Gazette number ......... dated../.... and within the Regulation
on Bank Information Systems and Banking Processekt Ao be Realized by External Audit
Institutions published in the Official Gazette nuenb........ dated .../.../.... The audit is
composed of the testing of information systems@odesses concerning the production of
consolidated financial data as well as the compidyiland design and operating effectiveness
of the controls on these systems and processédsniilite framework of the materiality
principle, the evaluation thereof and the applaawnf other similar audit techniques in
accordance with your requirements. We believetti@mbtudit we have realized forms an
adequate and rational basis to compose our opinion.

[Natural Constraints]
Control weaknesses may be present on informatistesys and processes concerning the
production of consolidated financial data, duehi® ¢onstraints found in the nature of controls
and they may not be detected. Furthermore, thédtsesiotained based on our findings shall be
evaluated as to enclose the future periods. Thessdts carry the risk of changing within time
due to causes such as the change of present cmsdithaking amendments in systems or in
controls or deterioration of the effectiveness leféhe controls.
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[External auditor Opinion]
In our opinion, as of date .../.../...; effective, adelguand consistent controls have been
established on the information systems produciegctinsolidated financial data and the
processes within this scope of .............SA.with all important aspects, according to the
principles and procedures determined within thdi&edwo of the Regulation on the Banks’
Internal Systems published in the Official Gazéttenber ..... dated .../.../... and within the
Communiqué on Principles to be Considered in Infdiom Systems Management in Banks
published in the Official Gazette Number ......... dated../....

Place and Date of Arrangement of the Report:

Name, Surname and Signature of Responsible Infaam&ystems Chief auditor:
Commercial Title of the Institution:

Name, Surname and Signature of Responsible Paktrtbtor:

Commercial Title of the Institution:
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ANNEX-14

CONSOLIDATED AUDIT REPORT
Positive Opinion

To the Board of Managers of ..................... A

We are tasked to audit the controls of ..............S.Aand its partners subject to
consolidation upon the information systems concegytine consolidated financial data
production and/or other processes within this sceyithin the framework of Regulation on
the Bank Information Systems and Banking ProceAseds to be Realized by External Audit
Institutions published in the Official Gazette nuemb........ dated .../.../....

[Explanation concerning the Bank’s Board of Managgr
Establishment of controls ensuring that the codstdid financial statements upon the
processes and information systems of banks andgagners subject to consolidation are
prepared and presented according to the princgrldgprocedures determined within the
Communiqué on the Preparation of the Banks’ Codatdid Financial Statements published
in the Official Gazette number ....... Dated .../.../... amthout including any wrong
information due to errors or abuses; as to bedidhwith the scope determined within the
Regulation on Banks’ Internal Systems publishethenOfficial Gazette number ........
dated .../.../..., is under the responsibility of the Mgement of .................. A.

(Explanation concerning the Responsibility of theh®rized Audit Institution:]
As the institution conducting the external audit; cesponsibility is to deliver an opinion
concerning the audit we have realized. The audibawe realized was planned as to ensure
rationally the detection of the control weaknesseshe information systems and processes
concerning consolidated financial data productiomanks and their partners and was
realized in accordance with the principles and @doces determined within the Regulation
on the Authorization and Activities of Institutiotes Realize External Audit in Banks,
published in the Official Gazette number ......... dated../.... and within the Regulation
on Bank Information Systems and Banking Processelt A0 be Realized by External Audit
Institutions published in the Official Gazette nuenb........ dated .../.../.... The audit is
composed of the testing of information systems@odesses concerning the production of
consolidated financial data as well as the compiggiland design and operating effectiveness
of the controls on these systems and processédsnwhie framework of the materiality
principle, the evaluation thereof and the applaranf other similar audit techniques in
accordance with your requirements. We believetti@tudit we have realized forms an
adequate and rational basis to compose our opinion.

[Natural Constraints]
Control weaknesses may be present on informatistesys and processes concerning the
production of consolidated financial data, duehi® ¢onstraints found in the nature of controls
and they may not be detected. Furthermore, thdtseshtained based on our findings shall be
evaluated as to enclose the future periods. Thessdts carry the risk of changing within time
due to causes such as the change of present cmgdithaking amendments in systems or in
controls or deterioration of the effectiveness lefé¢he controls.
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Name, Surname and Signature of Responsible Paktrtbtor:

Commercial Title of the Institution:

* Appropriate expression is preferred accordingh®scope of the audit realized.
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ANNEX- 13

BANK INFORMATION SYSTEMS AND BANKING PROCESSES AUDIT REPORT
Avoidance of the Opinion

To the Board of Managers of ............... A
We are tasked with the duty to conduct the audihe{information systems*and banking
processes of .. . .., within the scope of the Regulation on Bank Infation
Systems and Banking Processes Audit to be Redbygé&tkternal Audit Institutions,
published within the Official Gazette Number ...... ated ...................

[Explanation concerning the Responsibility of trenB's Board of Managers:]
The implementation of the controls on informatigstems and banking processes by the
Auditee, in accordance with the principles and pdures specified within the Regulation on
the Internal Systems of Banks, published in theciaif Gazette Number ..........
Dated .../.../... and within the Communiqué on Princiglee Considered in Information
Systems Management in Banks, published in the i@ffi@azette Number .........
dated .../.../..; as well as their effective exploitation and eBsiiment of a sufficient control
environment are under the responsibility of ............A.S. Management.

[Explanation concerning the Authorized Audit Ingiibn:]
As the institution conducting the external audit; cesponsibility is to deliver an opinion
concerning the audit we have realized. The auditiooted by us was planned as to ensure
rationally the detection of the control weaknesseshe information systems and banking
processes of the auditee and was realized in ameoedvith the principles and procedures
determined within the Regulation on the Authoriaatand Activities of the Institutions to
Realize External Audit in Banks, published in thi@ctal Gazette Number .........
dated .../.../.... and within Regulation on the Bank miation Systems and Banking
Processes Audit to be Realized by External Auditititions, published in the Official
Gazette Number ........... dated .../...[.The audit is composed of the testing of infororati
systems and banking processes as well as the cbitifyaind design and operating
effectiveness of the controls on these systemgpeoaksses, within the framework of the
materiality principle, the evaluation thereof ahd application of other similar audit
techniques in accordance with your requirementsbélieve that the audit we have realized
forms an adequate and rational basis to composepuion.

(Reasons for which the Auditor did not deliver lés/opinion)
[External auditor Opinion]

Due to fact(s) explained above (paragraph ...), waataleliver our opinion
concerning the effectiveness, adequacy and consistd the controls established upon the
(information systems®anking processes of ............ A.S., as of date .../.../....

Place and Date of Arrangement of the Report:

Name, Surname and Signature of Responsible Infasm&ystems Chief auditor:
Commercial Title of the Institution:
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In our opinion, due to thiact(s)explained abovéparagraph ..... )as of date .../.../...;
effective, adequate and consistent controls hatbeen established on tfiaformation
systems*panking processes of .................... 3, will all its aspects, according to the
principles and procedures determined within thdi&edwo of the Regulation on the Banks’
Internal Systems published in the Official Gazéttenber ..... dated .../.../... and within the
Communiqué on Principles to be Considered in Infdrom Systems Management in Banks
published in the Official Gazette Number ....... Dated../.....

Place and Date of Arrangement of the Report:

Name, Surname and Signature of Responsible Infasm&ystems Chief auditor:
Commercial Title of the Institution:

Name, Surname and Signature of Responsible Patrektor:

Commercial Title of the Institution:

* Appropriate expression is preferred accordingh® scope of the audit realized.
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ANNEX-12

BANK INFORMATION SYSTEMS AND BANKING PROCESSESAUDIT REPORT
Negative Opinion

To the Board of Managers of ....................... A
We are tasked with the duty to conduct the audihe{information systems*and banking
processes of .. . .., within the scope of the Regulation on Bank Infation
Systems and Banking Processes Audit to be Redbygé&tkternal Audit Institutions,
published within the Official Gazette Number ...... ated ......................

[Explanation concerning the Responsibility of trenB's Board of Managers:]
The implementation of the controls on informatigstems and banking processes by the
Auditee, in accordance with the principles and pdures specified within the Regulation on
the Internal Systems of Banks, published in thedadf Gazette Number ..........
Dated .../.../... and within the Communiqué on Princigee Considered in Information
Systems Management in Banks, published in the @ffigazette Number .........
dated .../.../..; as well as their effective exploitation and ebsiiment of a sufficient control
environment are under the responsibility of ............A.S. Management.

[Explanation concerning the Responsibility of thehrized Audit Institution:]
As the institution conducting the external audit; tesponsibility is to deliver an opinion
concerning the audit we have realized. The auditiooted by us was planned as to ensure
rationally the detection of the control weaknesseshe information systems and banking
processes of the auditee and was realized in amcoedwith the principles and procedures
determined within the Regulation on the Authoriaatand Activities of the Institutions to
Realize External Audit in Banks, published in thiéicial Gazette Number .........
dated .../.../.... and within Regulation on the Bank mifation Systems and Banking
Processes Audit to be Realized by External Auditititions, published in the Official
Gazette Number ........... dated .../...[.The audit is composed of the testing of infororati
systems and banking processes as well as the cbitifyaind design and operating
effectiveness of the controls on these systemgpeaoaksses, within the framework of the
materiality principle, the evaluation thereof ahd application of other similar audit
techniques in accordance with your requirementsbélieve that the audit we have realized
forms an adequate and rational basis to composepuion.

[Natural Constraints]
Control weaknesses may be present on informatistesys and banking processes due to the
constraints found in the nature of controls and tin@y not be detected. Furthermore, the
results obtained based on our findings shall béueted as to enclose the future periods.
These results carry the risk of changing withingtidue to causes such as the change of
present conditions, making amendments in systenmsaamtrols or deterioration of the
effectiveness level of the controls.

(Reasons for which the controls upon the auditegtgmation systems and banking

processes are not found effective, adequate ansistent)
[External auditor Opinion]
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justifications for the opinion stating that theseaknesses do not affect entirely or partially
the auditee’s information systems and banking sses)

In our opinion, except thiact(s)explained abovéParagraph ....Jand possible effects of
thesedact(s)on the auditee’§information systems*nd banking processesffective,
adequate and consistent controls have been ebdlos) th€information systems*)anking
processes of .............. A., with all important aspects, according to thexgiples and
procedures determined within the Section Two ofRlegulation on the Banks’ Internal
Systems published in the Official Gazette Number dated .../.../... and within the
Communiqué on Principles to Considered in Infororattystems Management in Banks
published in the Official Gazette Number ......... dated../.....

Place and Date of Arrangement of the Report:

Name, Surname and Signature of Responsible Infaam&ystems Chief auditor:
Commercial Title of the Institution:

Name, Surname and Signature of Responsible Paktrtbtor:

Commercial Title of the Institution:

* Appropriate expression is preferred accordingh® scope of the audit realized.
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ANNEX-11

BANK INFORMATION SYSTEMS AND BANKING PROCESSES AUDIT REPORT
Qualified Opinion

To the Board of Managers of ............... A

We are tasked with the duty to conduct the audihetinformation systems*and
banking processes of .................. SAwithin the scope of the Regulation on Bank
Information Systems and Banking Processes Audiet®ealized by External Audit
Institutions, published within the Official Gazetteimber ....... dated .............ceennn.

[Explanation concerning the Responsibility of trenB's Board of Managers:]
The implementation of the controls on informatigstems and banking processes by the
Auditee, in accordance with the principles and pdures specified within the Regulation on
the Internal Systems of Banks, published in thediadf Gazette Number ..........
Dated .../.../... and within the Communiqué on Princigee Considered in Information
Systems Management in Banks, published in the @ffigazette Number .........
dated .../.../..; as well as their effective exploitation and ebsiiment of a sufficient control
environment are under the responsibility of ............A.§. Management.

[Explanation concerning the Responsibility of thehrized Audit Institution:]
As the institution conducting the external audit; tesponsibility is to deliver an opinion
concerning the audit we have realized. The auditiooted by us was planned as to ensure
rationally the detection of the control weaknesseshe information systems and banking
processes of the auditee and was realized in amcoedwith the principles and procedures
determined within the Regulation on the Authoriaatand Activities of the Institutions to
Realize External Audit in Banks, published in thiéicial Gazette Number .........
dated .../.../.... and within Regulation on the Bank mifation Systems and Banking
Processes Audit to be Realized by External Audititttion, published in the Official Gazette
Number ........... dated .../.../...The audit is composed of the testing of informasystems
and banking processes as well as the compatibifitydesign and operating effectiveness of
the controls on these systems and processes, whhiinamework of the materiality principle,
the evaluation thereof and the application of o#ierilar audit techniques in accordance with
your requirements. We believe that the audit weehaalized forms an adequate and rational
basis to compose our opinion.

[Natural Constraints]
Control weaknesses may be present on informatistesys and banking processes due to the
constraints found in the nature of controls and tin@y not be detected. Furthermore, the
results obtained based on our findings shall béuated as to enclose the future periods.
These results carry the risk of changing withingtidue to causes such as the change of
present conditions, making amendments in systenmsaamtrols or deterioration of the
effectiveness level of the controls.

(Constraints brought to the external audit activaty well as the processes,

applications and controls not audited because ©f tbason; important control weaknesses
detected on the auditee’s information systems am#tibg processes and the reasons and
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established on thignformation systems¥)anking processes of ...........A.S., with all
important aspects, according to the principles@odedures determined within the
Section Two of the Regulation on the Banks’ Inté8ystems published in the Official
Gazette Number ..... dated .../.../... and within the Comiaué on Principles to be
Considered in Information Systems Management irkBgublished in the Official Gazette
Number ......... dated .../.../....

Place and Date of Arrangement of the Report:

Name, Surname and Signature of Responsible Infaam&ystems Chief auditor:
Commercial Title of the Institution:

Name, Surname and Signature of Responsible Paktrtbtor:

Commercial Title of the Institution:

* Appropriate expression is preferred accordingh®scope of the audit realized.
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ANNEX-I0

BANK INFORMATION SYSTEMS AND BANKING PROCESSES AUDIT REPORT
Positive Opinion

To the Board of Managers of ................ A

We are tasked with the duty to conduct the audihetinformation systems*and
banking processes of .................. SAwithin the scope of the Regulation on Bank
Information Systems and Banking Processes AudietRealized by External Audit
Institutions, published within the Official Gazetteimber ....... dated ....................

[Explanation concerning the Responsibility of trenB's Board of Managers:]

The implementation of the controls on informatigstems and banking processes by
the Auditee, in accordance with the principles pratedures specified within the Regulation
on the Internal Systems of Banks, published inQFeial Gazette Number ..........

Dated .../.../... and within the Communiqué on Princigtee Considered in Information
Systems Management in Banks, published in the i@ffi@azette Number .........

dated .../.../..; as well as their effective exploitation and eBsiiment of a sufficient control
environment are under the responsibility of ............A.S. Management.

[Explanation concerning the Responsibility of thehrized Audit Institution:]
As the institution conducting the external audit; cesponsibility is to deliver an opinion
concerning the audit we have realized. The auditiooted by us was planned as to ensure
rationally the detection of the control weaknesseshe information systems and banking
processes of the auditee and was realized in ameoedvith the principles and procedures
determined within the Regulation on the Authoriaatand Activities of the Institutions to
Realize External Audit in Banks, published in thi@ctal Gazette Number .........
dated .../.../.... and within Regulation on the Bank miation Systems and Banking
Processes Audit to be Realized by External Audititttion, published in the Official Gazette
Number ........... dated .../.../...The audit is composed of the testing of informasystems
and banking processes as well as the compatibifitydesign and operating effectiveness of
the controls on these systems and processes, whhiinamework of the materiality principle,
the evaluation thereof and the application of o#ierilar audit techniques in accordance with
your requirements. We believe that the audit weehaalized forms an adequate and rational
basis to compose our opinion.

[Natural Constraints]
Control weaknesses may be present on informatistesys and banking processes due to the
constraints found in the nature of controls and tin@y not be detected. Furthermore, the
results obtained based on our findings shall béuated as to enclose the future periods.
These results carry the risk of changing withingtidue to causes such as the change of
present conditions, making amendments in systerimsaantrols or deterioration of the
effectiveness level of the controls.

[External auditor Opinion]
In our opinion, as of date .../.../...; effective, adelguand consistent controls have been
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ANNEX-7

LETTER OF COMMITMENT

Tothe BANKING REGULATION AND SUPERVISION AGENCY

| hereby declare and commit that in case of appearaf situations annulling the
independence of myself specified within the Artitl2of the Regulation on the Authorization
and Activities of the Institutions to Realize Extal Audit in Banks, during the activities

A.S., of which I am an employee, within the scopehaf Regulation on the

(o] PR
Bank Information Systems and Banking Processes ®dalized by External Audit
Institutions, published within the Official Gazetteimber ......... dated ............; lwill
resign from the audit service process conducted.by........ A.S. to the related bank.
SIGNATURE
NAME-SURNAME
TITLE
ANNEX-8

LETTER OF COMMITMENT

Tothe BANKING REGULATION AND SUPERVISION AGENCY

| hereby declare and commit that | have not pratarey managerial or consultancy services
to the institutions to be audited, (................ SA) at least within three years and that | am

not engaged in any commercial relationships widmtlwithin this period.

SIGNATURE
NAME-SURNAME
TITLE

ANNEX-9

LETTER OF COMMITMENT
Tothe BANKING REGULATION AND SUPERVISION AGENCY

| hereby declare and commit that | will abide bg grinciples of audit while conducting the
information systems and banking processes audit. hy........ A.S, and that I will take
charge in the information systems and banking m®e® audit, as long as the confidentiality
and independence of the auditor principles aredaptaged.

SIGNATURE
NAME-SURNAME
TITLE
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ANNEX-5

COMMITMENT LETTER
Tothe BANKING REGULATION AND SUPERVISION AGENCY

| hereby declare and commit that | perform or wétform fulltime in ............... AS.

SIGNATURE
NAME-SURNAME
TITLE

ANNEX-6

COMMITMENT LETTER
Tothe BANKING REGULATION AND SUPERVISION AGENCY

| hereby declare and commit that no disciplinayceedings concerning myself were
instituted by authorized institutions, that | wilbtify the Agency if any disciplinary
proceedings are instituted about me within seves dathe latest, if as a result of
proceedings, | will be punished which will prevéim information systems and banking
processes audit, | will resign from my positionhiit fifteen days at the latest and that | will
certify that | haven’t got any punishments prevegtihe external audit as a result of
disciplinary proceedings which were or will be cantéd, with a document | will receive

from the related institution.

SIGNATURE
NAME-SURNAME
TITLE
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ANNEX-2

COMMITMENT LETTER
Tothe BANKING REGULATION AND SUPERVISION AGENCY

| hereby declare and commit that | don’t have ntbea one partnership in external audit

institutions.
SIGNATURE

NAME-SURNAME
TITLE

ANNEX-3

COMMITMENT LETTER

Tothe BANKING REGULATION AND SUPERVISION AGENCY

| hereby declare and commit that | have not takanepas external auditor or auditor, in the
auditees or in companies subject to the CapitakbtarAct Number 2499, in external audit
institutions authorization of conducting auditsafich were cancelled or in audit activities

causing the cancellation of authorization.

SIGNATURE

NAME-SURNAME
TITLE

ANNEX-4

COMMITMENT LETTER
Tothe BANKING REGULATION AND SUPERVISION AGENCY

| hereby declare and commit that | am not engageshy commercial activities other than

professional activities.

SIGNATURE

NAME-SURNAME
TITLE
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ANNEX- 1
CV'S OF THE AUDITORS
NAME-SURNAME:
RESIDENT ADDRESS:
EDUCATIONAL STATUS (Detailed):
TITLE AND ADDRESS OF CURRENT EMPLOYER:
PROFESSION AND DUTY TITLE:
TAX ID NUMBER:
PREVIOUS EMPLOYERS:
NAME OF THE ENTREPRISE, DATES OF START-END OF THRUDY, DUTY TITLE*
INFORMATION CONCERNING THE AUDITEE:
TITLE OF THE ENTREPRISE, AUDIT PERIOD, DUTY TITLE

TRAININGS AND CERTIFICATES GRANTED ON SUBJECTS WITN THE SCOPE OF
REGULATION:

YEAR AND PERIOD, NAME, SUBJECT, CERTIFICATE

* In Duty Title section: Shall be indicated as;dudit, IT Security, IT Control, Finance Audit, ITadager, IT
System-Network- Software personnel/manager or Otfieher” shall also be explained.
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Entry into For ce

ARTICLE 44 — (1) The Atrticle 33 of this Regulation enters ifidoce as of January
1%, 2011; the other provisions of this Regulatioreeittto force as of December 31, 2009.

Enfor cement

ARTICLE 45— (1) The provisions of this Regulation are enfdrbg the Chairman
of the Banking Regulation and Supervision Agency.
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PART TEN
Miscellaneous and Final Provisions

Auditorstaking chargein banks

ARTICLE 41 —(1) The auditors cannot take charge in bankshithvthey have
participated to audit process within the last tveang.

Situations not provisioned within the regulation

ARTICLE 42 —(1) In case of situations not provisioned witthis Regulation;
RAAEA, international audit standards and the ppres taking place within the COBIT are
applied.

Abolished regulation

ARTICLE 43 — (1) The Regulation on the Information Systemslito be realized
in Banks by External Audit Institutions, publishetthin the Official Gazette Number 26170
dated May 16, 2006 is abolished.

Transition process

PROVISIONAL ARTICLE 1 — (1) External audit institutions authorized befthe
date of publication of this Regulation are subtedhe provisions of this Regulation, the
auditors of these institutions (the assistant ausliare excluded) shall fill the declarations
within the Annex-4, Annex-5, Annex-6 and Annex-daend them to the Agency until May
31, 2010.

Exceptional Provision

PROVISIONAL ARTICLE 2—(1) It is accepted that the personnel working as
information systems chief auditor in authorizeditnion as of the date of publication of this
Regulation, meet necessary conditions, listed withé paragraphs 7 and 8 of the Article 18.
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PART NINE
Information Systems and Banking Processes Audit Report and Notification

Information systems and banking processes audit report

ARTICLE 40 — (1) The ISBPA report is the text in which thelsations concerning
information systems and banking processes, asaséhie opinion of the auditor are given
clearly in writing. The duty of the auditor is tollect and analyze the audit evidences
concerning the controls of information systems laaking processes, to evaluate them and
to come through an opinion about the audit uposdlevidences.

(2) The auditor is obliged to arrange the ISBPAorépfter the audit studies. The
principles and procedures concerning the reporteggelated by the Agency.

(3) The ISBPA report includes all the activitieddraying to the period during which
the audit was realized. The reports completedigreed by the external chief auditor
responsible from the information systems of thdamted institution or; if the information
systems audit was realized by external servicehase, by the person authorized to sign by
the related company and by a responsible partnef abditor as defined within the RAAEA.
If the authorized institution has assigned a resjtda partner chief auditor to conduct the
information systems audit on condition that hefsitfdls the experience conditions listed
within this Regulation, the audit report may bensid by this person with the other
responsible partner chief auditor, instead of rasfiide information systems chief auditor.

(4) The ISBPA report shall be completed togetheh wie external audit report, unless
otherwise specified by the Agency; and shall begmaitted to the chairman of the board of
managers of the auditee, to the audit committeg@tiie Agency with two copies, as an
attachment to a text with the signatures of persmisorized to represent the authorized
institution and sign. The soft copy of ISBPA repsigned with the safe electronic signature
established according to the provisions of Act tectonic Signature Number 5070 dated
January 15, 2004 shall be also sent to the Ageiriitynwthe same period.

(5) The content of ISBPA report is qualified as fadential information and shall not
published in any environment. The confidentialibglahe safety of this information are under
the responsibility of the Agency, of authorizedtitugions, of external audit institution within
the scope of this Regulation, of institutions pdivg external services and of the auditee. The
auditee cannot make statements including the aeslilts and cannot use these results for
advertisement.
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reports.

Cooper ation between the Agency and the authorized institutions

ARTICLE 38 — (1) The information procured during the ISBPAates realized
by the Agency in the auditee may be shared witheteged auditors is necessary.

(2) The Agency’s personnel may attend as obseovevéry level of the ISBPA
process realized by the authorized institutiordeweelop their skills and knowledge, unless
tarnishing the principle of independence of theitmadThe Agency’s personnel cannot use
the knowledge of the authorized institution to takesonal advantage or advantage for
another authorized institution. The authorizeditagbn shall make necessary effort and
contribution to make the Agency’s personnel toipgrate to the process and to increase their
knowledge.

(3) The authorized institution shall notify the @ystogram in the banks concerning
the application of the provisions within the sec@adagraph to the Agency dependent on the
Agency'’s request, before the start of the auddistu

Supervision of the support serviceinstitution

ARTICLE 39 — (1) The auditor shall consider the effect of $keevices the auditee
realizes by external source on its informationeys ad banking processes, shall plan the
audit according to this effect and develop an éffecaudit approach.

(2) The auditor may use the documents possessttsypport service institution
concerning the service procured, such as audirtrepblost its actuality and certificates,
within the scope of the Article 37 of this Regubati
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PART EIGHT
Cooperation in the Information Systems and Banking Processes Audit Process

Benefiting from studies conducted by other parties and cooperation

ARTICLE 37 —(1) The auditor shall personally realize the gtadfficient enough to
procure fundamental evidences to which his/heriopiwill be based on. Nevertheless, to
expand the scope of the audit by structure, tinaing details, the studies of other authorized
institutions, the internal units of the auditee axgerts may be used.

(2) To benefit from the studies of other partiesglaot reduce the responsibility of the
auditor. The auditor may not give references ferdtudies he/she benefited from in the
report.

(3) The auditor shall avoid repetition in his/hadd study, considering the internal
audit and internal control activities of the audjtdependent on his/her opinion concerning
the sufficiency and independence of internal systefthe auditee.

(4) The external information systems chief aud#ioall evaluate at least the following
to determine in what level he/she can profit fréra $tudies conducted by other parties;

a) The accuracy of the scope of the study as wdha sufficiency of the audit
program,

b) The structures of the controls investigated,

c) Professional competence, care, neutrality addgandence of the persons
conducting the study and,

d) Quality of the study by testing a part of itfeuiént to evaluate the study in general.

(5) The authorized institution and the auditor vihinave realized the previous ISBPA
are responsible for procuring any kinds of infonmatand documents, fundamental to the
audit, to the authorized institution and persons#dize the present ISBPA, within the
framework of the confidentiality principle.

(6) The internal controllers and the persons resibs for the internal control
activities of the auditee shall give to auditodgrdiormation needed, including their own
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(5) The ISBPA contracts shall include as a minimum;

a) Regulations to which the auditor is obliged aanply with,

b) Purpose, scope and special reasons if anyedSiBPA,

c) Services to be procured by the authorized urtgtit within the scope of the contract,

d) Responsibilities and liabilities of the parties,

e) Auditors and their backups assigned in the audit

f) Titles of the persons assigned within the atehim, the working periods predicted
and the detailed amount of the payment predicteddoh of them,

g) Starting and finishing dates of the audit,

h) The form of the special-purpose audit repottiéf ISBPA report is demanded and
the reasons of preparation of these reports,

i) Date of deliverance of the audit report.

(6) If the working field of the auditor is limiteglgnificantly contrary to the provisions
of contract, if the information and documents redato information systems and banking
processes are not acquired or if similar situasianformed, the contract may be terminated y
the authorized institution, on condition to showtten justification and on condition to notify
previously to the Agency. The authorized institntghall notify this situation immediately to
the Agency with the justification of resigning fraime audit. The resigning authorized
institution is responsible to provide the workirgpprs and all required information on
demand to the authorized institution replacingsiteell as the accurate copies concerning
these documents. The authorized institution reptathe resigning authorized institution shall
be approved by the Agency.

(7) If the auditee conducts some of its activibgghe intermediation of a support
services institution, the auditor shall ensure thatiISBPA contract includes some extra
provisions to conduct audit in the support serviosstution.
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(5) The power of disposition of the working papers bgkoto the authorized
institution in which the Auditor is employed; ifdlaudit is realized by service purchase from
outside, the power of disposition belongs to thateel external audit institution. The working
papers may not be given or declared to the thirtigsaoutside the Agency without the signed
permission of the auditee. The confidentiality #mel safety of the working papers are under
the responsibility of the authorized institution.

(6) The authorized institution is responsible tm@together all the working papers
within 60 days after the date of the audit repbine working papers shall be maintained for at
least five years after the date of the audit report

PART SEVEN
General Principles and Responsibilities

Information systems and banking processes audit contract

ARTICLE 36 — (1) The ISBPA is conducted within the framewofklee written
contract to be signed between the authorized utistit and the auditee. The ISBPA contract
is the indicator that the parties have come toraptete agreement about the scope and the
content of the audit to be conducted. The ISBPAreahmay be included to the contract to
be made within the scope of the Part Four of RAAEA.

(2) The ISBPA contracts become operative afterttiney are approved by the board of
managers of the auditee.

(3) The auditee shall notify the information comieg the contract to the Agency
within the thirty days following its signing, itsipciples and procedures will be determined
by the Agency; the consolidated ISBPA contractseaduded.

(4) The authorized institution is obligated to coatthe necessary preliminary
investigation to determine the scope and plannfrigeolSBPA before making the contract
with the auditee. Within the scope of the prelinnjnavestigation, if there are conditions that
may affect the audit process positively or negéfiead if the authorized institution is
changed, related information may be demanded frnatimaized institutions which have
conducted the audit previously. The auditee stalfynthe previous authorized institution
about the title of the authorized institution coatilug the audit currently and give
authorization to share the demanded informatioe. @fevious authorized institution is
obligated to procure the information demanded withis scope.
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b) If there is a difference emanating from the mpdete or wrong transmission of an
important control deficiency with all its aspedafierwards the audit realized by the auditor in
the auditee pursuant to the first paragraph oéttiele 33.

(4) The persons authorized to sign the audit repast avoid to sign the report if they
think that the uncertainties and limits they maatimy the audit studies are important enough
to not declare opinions about the information systand banking processes, after that they
have taken opinions of the external audit teanachéd to themselves. In this situation, the
audit letter is arranged according to the examgilleimvAnnex-13. In the report in which the
opinion is avoided, it is obligatory to give placethe auditor opinions causing the avoidance.

(5) If within the framework of the provisions determihi@ the articles 5 and 7 of this
Regulation and the opinion types mentioned in dhicle and as a result of the ISBPA
realized in banks and their partners subject tealiation; the opinion has been made as
positive, qualified or negative, audit letter shadl arranged according to the examples given
respectively in Annex-14, Annex-15 and Annex-1@&hHre are conditions requiring the
avoidance of giving opinion, the audit letter shmlarranged according to the example given
in the Annex-17.

Documentation of audit studies

ARTICLE 35— (1) The Auditor shall prepare his/her workingppes during his/her
audit study to support his/her opinions within #uglit report and to prove that this audit has
been planned and realized according to the prawsid this Regulation.

(2) The working papers shall be prepared as to péhnat the evidences and audit
report may be reviewed and evaluated before thmate form.

(3) The Auditor shall prepare the working papera imay that an experienced auditor
having any relationships with this audit study ncaynprehend:

a) That the audit realized is in accordance wighgfhovisions of this Regulation,

b) The results of audit evidences collected as asthe audit techniques applied,

c) Important matters appeared during the auditthaevaluations concerning those
matters.

(4) The working papers may be kept on paper otaatenic environment.
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Audit Report (ISBPA) may declare qualified opiniam,may avoid declaring opinions or may
offer to resign from the audit to the managemernhefauditee institution within the
framework of the principles and procedures deteechin the article 34. If the authorized
institution decides to resign, this situation aisdustifications shall be notified to the Agency
within seven days at the latest.

(4) The principles and procedures concerning theagament declaration and its
application are determined by the Agency withinsbepe of this Regulation.

Composing the audit opinion and the audit letter

ARTICLE 34— (1) The persons authorized to sign the audidethall declare
positive opinions according to the example on Anhéxf consequent to the audit conducted,
they haven't found ant important control deficiegscand if they have not confronted any
restrictions or limitations during the audit, aftaking the opinions of external audit teams
attached to themselves.

(2) After taking the opinions of the external audams, the persons authorized to sign
the audit report shall declare qualified opinionsading to the example in the Annex-Il, on
following conditions;

a) Even if they have found at least one importantro| deficiency as a result of the
audit conducted, they think that these deficiend@sot affect the whole or a big part of the
information systems and banking processes andrsgste

b) They have not informed sufficiently about a nestablished system or process or
the presence of any matter limiting the ISBPA atés, even if it's not important enough to
give opinions or,

c) They have not acquired sufficient and accuratbtavidences to form an audit
opinion.

(3) The persons authorized to sign the audit regwatl declare negative opinions,
according to the example in the Annex-12, aftemigopinions of the external audit
institutions attached to themselves and, whenrttportant control deficiencies confronted as
a result of the audits conducted are evaluatedatgiyand together and if;

a) They decide that these deficiencies are affgdtie whole or an important part of
the information systems and banking processesecditiditee or,
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d) An inadvertent yet important wrong declaratisméetected in the declarations given
to the auditor by the management of the auditee,

e) The commitments undertaken within the actiom g not fulfilled,

f) In situations where internal audit and risk mgeraent functions are necessary for
the establishment of an effective internal congrlironment the profile of the audit is taken
into consideration, it is found out that these tions concerning the information systems are
absent or not effective,

g) There isn’t a unit function providing the contad conformity to the legislation
within the scope of processes and systems conggetimninformation systems and banking
activities or the unit is not effective,

h) A forgery is detected in which the manager(gare) included, even if it's a small
one,

i) A significant control weakness which is commuatex to the managers is not
corrected after a reasonable time period,

j) An effective internal control environment had been established and

k) The audit committee did not establish an effecsurveillance on the accounting,

financial reporting and internal control system.

Management declaration

ARTICLE 33 — (1) The bank shall present the management deiar prepared by
the board of management by the audit period conwgthe internal controls on its
information systems and banking processes to ttigosu

(2) The auditor shall analyze the management deaarand the studies to which this
declaration is based on before forming his/hertayginion. If the auditor detects any
deficiencies or errors in the declaration, he/dtad state them in the audit report.

(3) If the board of managers of the auditee reftsegve the management declaration,
the persons having the authority to sign the Bafiohination Systems and banking Processes
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weakness or important control weakness by usingitgtize or quantitative methods.

(2) While evaluating the control weaknesses, tlibtaushall consider fundamentally
that, separately or together, these may emanaiesexs well as the effects of these errors.

(3) While evaluating the control weaknesses conogrtne general controls of
information systems, the auditor shall considerdtffiect of these weaknesses on the controls
of banking processes.

(4) If the auditor sees control weakness in antheffollowing fields during the audit,
he/she shall consider it as at least significantrob weakness:

a) Policies concerning the application of the TsinkAccounting Standards,

b) Controls to see if the requirements within treEBng Law and the sub-regulations
and instructions published pursuant to the Lawfafdled,

d) Transactions which are not routine or systematic

e) Year-end financial reporting process.

(5) If the auditor sees any of the following sitoas, he/she shall consider that they
are at least significant control weakness andamgtsign of important control weakness:

a) Corrections have been made on the financiasits published previously; the
assets and liabilities of the auditee are refledifdrently because of errors or forgery as to
affect the decisions to be made concerning theegidiefined within the legislation and by
legal requirements and affecting a healthy findrealuation,

b) An important wrong declaration in the finanggtements related to current period
or data; which was not detected previously by titernal control units of the auditee, is
detected by the auditor during the audit,

c) An inconsistency is detected between the inftlonadocuments and data
concerning the same subject but coming from diffeumits of the auditee,
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Audit sampling

ARTICLE 30— (1) Audit sampling refers to; audit technique®&oapplied to less
than 100 per cent of a basic mass concerning auditvay to enable all items to have
selective chances. Audit sampling furnishes thetaudith obtaining audit proof and
evaluation about the selected samples in ordeeteldp an opinion relating to total data set
in which the samples are taken. Statistical or statistical approaches can be used in audit
sampling.

(2) The auditor, while preparing audit sample, $tidake into consideration the
objective of audit technique and qualities of tlsib mass from which the sample shall be
selected.

(3) The auditor, while determining the volume of gample, should take into
consideration whether or not the audit risk hasliEereased to an acceptable low level.
Sample volume is affected from the audit risk levblch the auditor may accept. As the risk
which the auditor may accept decreases, sampleneosiinould increase at the same rate.

(4) The auditor selects samples with the expectdtiat all sampling units that can be
sampled within basic mass have selective chancethédobjective of the sampling is
disclosing results concerning the entire basic prthgsauditor tries to select samples having
gualities to represent basic mass and free from bia

Audit proof

ARTICLE 31— (1) Audit proof is the information the auditorassso as to reach the
results that he grounds his opinion concerningiefficy, adequacy and consistency of the
controls on information systems and banking praeess

(2) The auditor designs and executes the neceasdityprocedures to obtain reliable,
adequate and appropriate audit proofs on whichréxengled his opinion.

(3) The required audit evidence concerning eaclrabchosen to be tested depends
on its possibility to cause any important or sigraiht absence of control in case of failure of
the related control.

(4) The information to which the audit techniquesdi by the auditor are based on
shall be complete and accurate for acquiring ridialdit evidence. The auditor may use the
information procured by the auditee on conditicat the/she has conducted the sufficient
investigation that they are complete and accurate.

Evaluation of findings

ARTICLE 32 — (1) The auditor shall analyze each control weakre/detected as a
result of the audit and shall evaluate the commonatcreated by these weaknesses separately
and all together and shall realize the classificatf these weaknesses as significant control
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(8) The auditor takes the risks on error, abusdslkegal acts into consideration while
planning the audit.

Testing audit techniques and controls

ARTICLE 29 — (1) The auditor uses all or some of the follogvaudit techniques
with respect to the right time and detail so aslitain adequate and necessary audit proofs to
provide reasonable assurance to establishing prabf:

a) Collecting information,

b) Observation,

c) Interrogation and verification,

¢) Re-implementation,

d) Recalculation,

e) Analytical review.

(2) The auditor determines the scope of the cantrelshall test by considering the
materiality principle and in a way to give him asenable assurance about the information
systems and banking processes of the control s&tdikbtest and the efficiency, adequacy and
consistency about all controls on this system andgsses.

(3) In order to give opinion that the controls aformation systems and banking
processes are efficient, adequate and consisténieecy and consistency of design and
operation of all controls under analysis shoulddsted.

(4) The auditor, in order to decrease the audittosa reasonable level, details his
tests expands the sampling volume and increasexitgiacy and reliability degree of his
proofs, so as to decrease the determination rigkgas in which significant and noteworthy
lack of control risk related to the control he sasthigh.

(5) The auditor, while determining the scope of tekating control, takes control
characteristics into consideration such as apphiecdtequency of the related control, trusted

period in respect of being active, deviation exatah in controls.

(6) The auditor cannot give opinion on efficienagequacy and consistency of a
control with the audit proof he obtained using mfiation gathering technique.

(7) The auditor determines the time dimension hesickers while testing a control in a
way to give opinion regarding the entire audit péri
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(3) Banking processes audit is conducted by thenfiral auditor assigned by the
authorized institution together with informatiorsggms auditor.

PART SIX

Infor mation Systems and Banking Processes Audit M ethodol ogy

Audit strategy and audit plan

ARTICLE 28 — (1) For the audit study to be carried out, anR3Bstrategy is
formed which regulate the scope, timing and origmteof the audit and forms a basis for
improving the audit plan, depending on loyalty agof activities of the auditee to
information systems and of complexity of bankinggqasses, economic, financial
expectations and their relation with informatiostgyns and the auditor’s opinion on the
sufficiency of its internal systems.

(2) ISBPA strategy includes subjects such as thpesof the audit, materiality
evaluation to be used during audit, important cleartbat may occur in the processes to be
audited during audit.

(3) The auditor develops an audit plan sufficiemiuggh to decrease audit risk to a
reasonable level and consistent with ISBPA strafegpbtaining appropriate audit proof.

(4) While developing ISBPA strategy and plan; intdraudit reports, ISBPA audit
reports and correspondences between the auditedardiency are taken into consideration.

(5) While developing anéSBPA planning, a risk evaluation study which i®abthe
system and processes of the auditee is conductkrkanlts of this study are evaluated in
respect of materiality criteria.

(6) External information systems and banking preessudit includes, as a minimum,
the following,

a) Definition of type, timing and detail degreeanfdit techniques,

b) Definition of type, timing and detail degreerisk assessment techniques used in
evaluation of significant or noteworthy lack of ¢xah risks and

c) Planning relating to sending audit team andallance of their activities, having
regard to personal abilities and competence ofg¢am members to be assigned in ISBPA
activity.

(7) ISBPA strategy and audit plan is updated arahghd during audit process, when
deemed necessary and along with justifications.
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Evaluation on internal control and internal audit system

ARTICLE 26 — (1) The auditor assesses the studies he cauteasithin internal
control and internal audit systems of the auditébiwthe scope of materiality criteria, on
condition that it is limited with the controls omfermation systems general controls and
banking processes. Accordingly;

a) The following cases, as a minimum, are takeméonhsideration while analyzing the
activities carried out relating to internal contsgistem:

1) Situations relating to control environment,

2) Approach and implementation adopted in estainiggtoperating and supervising an
efficient and adequate internal control systemhgyrhanagement,

3) Implementation of ethic principles of which framork was described in article 75 of
the Law and awareness level of the employees srsttiject.

b) He evaluates the activities and performanceatefnal audit department carried out
relating to surveillance of efficiency, adequacy aonsistency of internal control system

c¢) Information systems activities of the auditee @ken into consideration within the
scope of evaluating internal audit department. fbHewing cases, as a minimum, are
analyzed while evaluating the information systeritfunction of the auditee;

1) Position and independence of the staff withendhganization,

2) Competency of the personnel in respect of quatibn and number,

3) Planned and realized audit studies,

4) Follow-up of audit results.

¢) The auditor evaluates the activities carrieddurtng risk assessment process relating
to internal control system of the auditee and kigggmance.

Conducting infor mation systems and banking processes audit activities

ARTICLE 27 — (1) Pursuant to this Regulation, it is necessiaay the external audit
institution to have the authority to perform awatid to have enacted audit contract with the
auditee, in order to carry out ISBPA activities.

(2) Authorized institutions are obliged to haveodbgen carrying out external audit

activities of the auditee during the period in whiaformation systems and banking processes
audit shall be carried out.
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balances and control of correspondent records uaticg of transactions and other process
controls.

(3) Efficiency of the controls on banking processedgependent on efficiency and
adequacy of the related information systems gemeratols. Hence, the auditor, while
making analysis on conformity, efficiency and adsxyuof the controls on banking processes,
takes information systems general controls he dewmoassary into consideration. The
auditor includes the said general controls withim $cope of audit and evaluates their
efficiency and adequacy as well as their effectamntrols on banking processes.

(4) The auditor tests the controls below, as ammimn, for the processes expressed in
paragraph two and which he includes in the audips@s a result of materiality assessment:

a) Controls which shall prevent or determine tretutbance of controls by the
management from being operated effectively,

b) Information systems and general controls ofaiditee and risk assessment process
concerning the controls in banking processes,

c¢) Controls such as reviewing, reporting, intertagaand agreement on surveillance of
process and transactions,

¢) Controls on surveillance of controls,

d) Controls upon accounting and financial reporpingcess concerning the end of
period,

e) Controls on preventing and detecting forgery iamdjularities such as repeated
information system and double entry systems,

f) Controls on conformity and reliability of bankjnnformation on rates and amounts of
interest, expense, commission, stoppage etc. aasvalaturity and effective date
information with data, transaction and records theosignificant banking information,

g) Controls on implementation of segregation ofekuprinciple,

&) Authorization and access controls and controlsesiewing these controls,

h) Approval mechanisms which appear/should appeeatrying out transactions which
pose risk,

1) Controls on confidentiality of data, transactenmd records,

i) Controls on keeping audit trails, providing theecurity and reviewing and evaluating
them on a regular basis.
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Banking processes audit

ARTICLE 25 —(1) The auditor assesses banking processes atithitee and internal
controls upon these processes in respect of censigtefficiency and adequacy within the
scope he determined in accordance with materieditgria.

(2) Processes below concerning banking actiwtigisin the scope of audit of banking
processes and subjects related to the other relqoioeesses are analyzed by considering
within the scope of materiality criteria.

a) Deposit Process: transactions on deposit acsocimeques/bills, fund transfers and
collection transactions, calculation controls sasltlassification of deposit, determining the
scope of savings deposit and calculating savingsgieinsurance premiums, controls on
money laundering, accounting of transactions ahdratontrols in the process,

b) Consumer/Corporate Credit Processes: Receivedjt@pplications, evaluating them,
credit allocation and extension transactions anqutaals, indemnification, controls on credit
limits and credit refunding statements, transfeicpss to NPL accounts and provision
calculations, classification of credits, preparaging reports and restructuring transactions,
accounting of transactions and other process dsntro

c) Accounting Process: Interest, income/expensegratton and rediscount calculations,
consistency to uniform chart of accounts in tratisadasis, amortization calculations,
authorization process on withdrawing accountingckhestablishment of balance, presence of
authorization on withdrawing retrospective accoumttheck and integrity and accountability
of the related records, providing sequence of a&etien numbers, control of transaction limits
and authorities, agreements between branch andayelrectorate, controls on preparing
account plan and changes, conformity of ledger @aisowith auxiliary sub and provisional
accounts, accounting of transactions and otherggsocontrols,

¢) Alternative Distribution Canals Process: Autlzation on electronic banking/
alternative distribution canals, identity validatj@ccounting and other process controls,

d) Bank and Credit Cards Process: Bank and craditapplication evaluation, limit
allocation, card printing and distribution transaies, member office and POS transactions,
controls on usage of cards and premier point restitransfer process to NPL accounts and
provision calculations, preparing aging reports gesdructuring transactions, agreement
controls such as bank and card center agreementyraing of transactions and other
process controls

e) Financial Reporting Process: Control of usagegss of bank records and
information resources in financial reporting andestprocess controls,

f) Payment Systems Process: Payment system costrcitsas EFT, EMKT, Settlement
and Custody Bank, SWIFT transactions and secwitgnds concerning them, accounting of
transactions and other process controls,

g) Treasury/Securities and Fund Management ProCesgrol of securities and fund
management work processes, derivative productegaggnts on nostro, vostro and loro
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(7) The auditor specifies in writing the scopd®BPA he shall carry out in partners to
be audited pursuant to paragraph six by using dwenality criteria, in a way to determine
the consistency, efficiency and adequacy of therotson information systems and processes
which produce the financial information subjecttmsolidation.

Relation between information systems and banking processes audit and external
audit

ARTICLE 23 — (1) With external audit, ISBPA is planned and lempented; in an
holistic approach due to the fact that they containsiderations to influence the scope and
result of each other.

(2) The auditor, while determining the scope of P®Band carrying out the activities
within this scope; considers obtaining audit pralsb to support audit risk evaluations
relating to external audit, as well as obtainindiaproof adequate enough to support audit
opinion.

(3) Audit subjects expresses in article 35 of RAA&#& taken into consideration while
carrying out the activities within the scope of F¥8 on condition that it is limited with the
framework in article 22 of the Regulation.

(4) In case the opinion on information systems laguaking processes is “conditional”,
“negative” or “avoidance to give an opinion”; opniand determinations which constitute
basis for the opinion are submitted to the finaraialitor in writing.

Information systems audit

ARTICLE 24 — (1) The auditor assesses information systemsrgkeoentrols in
respect of consistency, efficiency and adequacliwihe scope he determined in accordance
with materiality criteria.

(2) General controls are audited according to CQBOM framework, standards or
methodology taken as a basis in their establish@ushiconsidering the provisions of the
regulations made by the Agency on the principldseidaken as a basis in information
systems management in banks.

(3) As a complementary element for analysis studitging to the consistency,
efficiency and adequacy of general controls; matlevel of the process concerning the
related control target within the scope of matunitydel is also determined. All detailed
control targets are taken into consideration wailalyzing the maturity level of the process
concerning the related control target.
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PART FIVE

Principlesfor Information Systems and Banking Processes Audit

Information systems and banking processes audit and purpose

ARTICLE 21 — (1) ISBPA is a process constituted of; phasesgetifering opinion
and reporting as a result of the evaluation of @sses relating to information system
elements and banking activities such as processitgcsoftware and hardware included
within the scope of information systems manageraentell as internal controls established
within this system and processes this systems ayaggses.

(2) Fundamental objective of ISBPA is to deliveimagn on conformity, efficiency and
adequacy of information systems and banking preseskthe auditee as well as its internal
controls relating to this system and processes

Scope of information systems and banking processes audit

ARTICLE 22 — (1) Audit to be carried out within the scope loittRegulation is
constituted of information systems audit defineduiticle 24 of this Regulation and banking
processes audit defined also in article 25 of Ragulation.

(2) The auditor specifies in writing the processtem, activity and control mechanisms
he shall analyze within the scope of bank infororagystems and banking processes with a
risk-oriented point of view and based on mategatdiiteria. Nevertheless, the auditor ensures
the scope of audit he determined within the scdpeateriality criteria to be in a way to
obtain sufficient audit proof for providing reasbf@assurance to the audit he shall conduct
according to this Regulation.

(3) Activities carried out under the structuretsfinternal systems relating to the
internal control system of the auditee are analymxbrding to article 26 and within audit of
banking processes.

(4) Banking processes audit is conducted every, yeale information systems audit is
conducted biennially.

(5) The Agency, when it deems necessary, may difteate the scope and frequency of
these audits for any or for all of the auditees.

(6) Institutions to be audited within the scopeohsolidated ISBPA are designated
pursuant to the provisions taken as a basis inrrdéetation of credit institution or institutions
having financial institution nature which are indd in the regulations made by the Agency
on preparation of consolidated financial statemehtsanks and which shall be included to
the preparation of consolidated financial statement
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d) Significant weaknesses and risks included iarmftion systems and banking
processes.

(9) In cases where the information is made oraéltig,auditor documents the subjects
disclosed in working papers and answers received.

(10) The auditors are obliged to protect for thstl@ad without changing the
documentation and letters entrusted to themselyélsebrelated parties within the scope of
ISBPA during the period their work requires andeturn them at the end of the work. Copies
of documents which constitute audit proof may begmted by the authorized institution.

(11) Authorized institution and auditors; take theasures concerning the protection of
information they learned because of ISBPA actisia@d which are confidential pursuant to
the provisions of the related regulation in thespreee of themselves, cannot disclose these
information anyone excluding those clearly authedimpon the law and cannot use them
directly or indirectly for their own benefit.

(12) In case the information and documents conongrf$BPA are not submitted to the
authorized institution by the auditee, this sitolatis notified to the Agency urgently.

(13) In case the auditors of authorized institugiare changed or auditors are employed
excluding assistant auditor, it is obligatory ttieg¢ decision models relating to assignment or
election as well as the documents indicating thesé persons bear the qualifications sought
upon the Regulation are submitted to the Agendwenty days at the latest following the
date of change or employment, pursuant to the grores and principles set forth by the
Agency. Changes on which no negative opinion isvéiedd in forty five days as a result of
the evaluation made by the Agency are considerkd. va

(14) The authorized institution is obliged to insyrofessional liability insurance in an
extent to meet the risks which may derive from 18BP

(15) The authorized institution is obliged to subthe working papers to be prepared
within the scope of this Regulation by the audiibesmployed as well as any information and
documents relating to the audit to the Agency dh&authorized professional personnel of
the Agency on demand.
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Responsibilities of authorized institution sand auditors

ARTICLE 20— (1) Auditors and financial auditors with whom yh@operate in
ISBPA activity; are obliged to abide by the profesal principles the profession requires and
the audit principles determined in RAAEA upon tRisgulation, to prepare an audit plan
having considered risks and weaknesses that mayibfrmation systems and banking
processes and within the scope of Professionakisisap and submit it to the auditee and
implement it, to refuse to accept the declaratmfithe managers as adequate audit proof and
to prepare the audit report.

(2) Pursuant to the article 13 of RAAEA, qualitysasance system which is required to
be established by the external audit institutiocaisied out in a way to include the audit
practices performed within the scope of this Retiuisas well as the audit reports.

(3) The auditor is obliged to inform in writing timeanagers of the auditee and audit
committee of the auditee concerning errors andexbumsevery phase.

(4) It is obligatory that the changes in documenrt declarations stated in article 10 of
this Regulation are notified to the Agency in sedags. Changes in audit staff are notified to
the Agency pursuant to the procedures and priregdgermined by the Agency along with
justifications.

(5) Authorized institutions are obliged to provithe information systems auditors they
employed to attend training programs continuously.

(6) In cases of withdrawal from ISBPA within cordréaime or termination of the
contract, the authorized institution is obligedhtidify the Agency on the situation in five
work days along with justifications.

(7) In case transactions which do not abide bydgal provisions taken as a basis or
any development which may cause a negative optoidxe formed or failure to give opinion
are ascertained during ISBPA activity, even if sluelitee removed these, the Agency is
notified in writing by the auditor in fifteen daysllowing these situations were ascertained.
In cases which constitute crime against the Lawathdr laws, the situation is submitted
urgently to the competent authorities an in additle Agency is informed in writing.

(8) The auditor informs the managers in writingaally on any subject he deems
important, including those arise during ISBPA ane subjects stated below:

a) General approach and scope of information systerd banking processes audit
including possible restrictions and additional sgd

b) Troubles concerning policy making process witial or might has significant
influence on information systems and banking preegsproblems in policy implementations
or changes in policy implementations,

¢) Ambiguities which may cause suspicion on thetioomlity of bank activities,

¢) Disagreements with managers on subjects whighlrage significant influence on

information systems and banking processes or agjolifrt,
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PART FOUR
Responsibilities of Parties

Responsibilities of the auditee

ARTICLE 19 — (1) The auditee is obliged to make the infororasystems
documentation suitable and ready to banking presedscumentation and to any record,
information, structure and systems.

(2) The auditee is obliged to give any informatésmd documents which the auditor
demanded relating to ISBPA, even if confidential.

(3) The auditee is obliged to notify all systemsd @nactices they use in their activities
along with the implementation list including usagegets; and submit the work flow
diagrams which he prepared pursuant to the afidethe Regulation on Internal Systems of
Bank published in the Official Gazette dated Novemnih 2006 and 26333 as well as
documentation concerning control mechanisms anddg®iments concerning banking
practices to the auditors.

(4) The auditee delivers a copy of internal auelitarts demanded by the auditor to the
auditor and takes the necessary measures so avidgrooperation between the customers
of auditor and auditee within the scope of art&Te provides the investigators to answer and
clarifies the questions addressed by the auditaitsecauthorized institution.

(5)It is the responsibility ofhe audit committee of the bank to inform the board of
directors of the bank about the determinations nigdie auditors; and to provide the
coordination between external auditors and mendfdosard of directors and the personnel
under audit.

(6) In cases where the authorized institution tended to be changed by the auditee
within the contract time or the authorized instdntacted against ISBPA contract and/or the
audit has not been carried out pursuant to theiptes set forth in this Regulation, it is
obligatory that the situation is notified to thegkgy along with justifications and the assent
of the Board is received so as to terminate thé godtract.

(7) The auditee is obliged to submit the managersitément which gives assurance
on its internal controls as of the audit period encertified by the board of.

(8) The auditee concludes its commitments relabntpe solutions of findings
presented in the audit report through an action pted reports them pursuant to the
procedures and principles to be set forth by thenkdg. Management of the bank is
responsible in providing the action plan is exedwted the commitments in this plan are met
on time and completely.
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(3) Professional experiences of auditors who haeelertificate of Information
Systems Auditor (CISA) are considered as Professiexperience.

(4) In the evaluation of experience conditions, mmaxn 5-year period of the
experiences are declared null and void with théusian of information systems including
the third paragraph of this article. Certificatdmfiormation Systems Auditor (CISA) and
Certificate of Internal Auditor (CIA) are considdras information systems experience of
additional one year each in the evaluation of eepee conditions.

(5) It is obligatory that the Information Systemsé&rnal Auditor shall bear the
following qualifications:

a) Having completed 4-year programs of universitiesigher education institutions
abroad of which accreditation is accepted by cosrgetuthorities.

b) Having minimum 3 years of effective professioegberience.

(6) It is obligatory that the Senior Informationsggms External Auditor shall bear the
following qualifications:

a) Having the conditions sought for the title diommation Systems External Auditor.
b) Having minimum 6 years of effective professioegberience.

(7) It is obligatory that the Senior Informationssgms External Chief Auditor shall
bear the following qualifications:

a) Having the qualifications sought for the titfelmformation Systems External Auditor.
b) Having minimum 10 years of effective professiagmgerience.
c) Having CISA.

(8) Members of profession having the conditionsgdbun paragraph seven shall have
the title of Information Systems External Chief Aod on condition that it is deemed
appropriate as a consequence of the evaluations mathe Agency.

(9) Promotions made to other member of professitas texcluding Information
Systems External Chief Auditor title are made bthatized institutions and notified to the
Agency pursuant to the procedures and principleosgh by the Agency. Those whose
information, ability and competence are not as ireglufor the upper precedence cannot be
promoted to the upper title, even if they acquitezlexperience conditions.

(10) It is obligatory for all members of professmho are assigned with audit of
authorized institution within the scope of thiguéation to receive or give continuing training
on information systems and banking processes &rdminimum twenty hours yearly and
minimum one hundred and twenty hours triennially.
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competent authorities are furnished with the authéo perform ISBPA for the periods
deemed appropriate and by the auditees deemedpaigpecand upon the resolution of the
Board, in case of a conclusion has been reachéethénahave the competence to carry out
the subjects of activity.

(2) In case the institution from which external aumkstitution shall provide outsourcing
is an authorized institution within the scopelo§tRegulation, no Board resolution is sought
on license to perform ISBPA through outsourcingcprement, Board evaluations are taken
as a basis.

(3) Resource adequacy of the outsourcing provititution concerning the said
services and audit activities it carries out cuitgewithin the scope of this Regulation are
taken into consideration according to the evaluatio be carried out by the Agency, in case
the outsourcing provider institution becomes thiharized institution.

(4) External audit institution which is furnishedgthvthe authority to conduct audit
through outsourcing procurement and the relategoomting provider institution on condition
it is limited with the service it provides withihé scope of ISBPA, unless otherwise stated,
are subject to all provisions on authorized insitins, pursuant to this Regulation.

Termination of authority to perform information systems and banking processes
audit through procurement of support services

ARTICLE 17 —(1) Where one or more of the cases stated inad (1) and(2) in
licensed institutions which are determined to hasted against the provisions of this
Regulation and institutions from which they proddmitsourcing are determined, depending
on the character of the conflicts, the Board teates temporarily and permanently the
authority of external audit institution to perfornformation systems and banking processes
audit through procurement of outsourcing upon treuation made by the Agency.

(2) In case the contract between external auditii®n and outsourcing provider
institution is terminated, license to perform ISBRAnnulled by the Board.

Titles of member of profession

ARTICLE 18 — (1) The auditors assume the titles of respongitibgmation systems
external chief auditor, information systems exteohgef auditor, senior information systems
external chief auditor, information systems exteenalitor and information systems assistant
external auditor, according to the order of precede

(2) Information systems audit, professional infotima systems control or security, total
time spent in any or several software developmeljests on condition that it is limited with
the areas relating to banking activities are careid as professional experience according to
this Regulation.
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Information and documentsrequired during application for permission

ARTICLE 15 — (1) External audit institution which intendsgmocure outsourcing in
ISBPA activity expresses the auditees for whighdll carry out audit activity as well as the
audit period clearly in the letter of applicatiarsihall furnish the Agency with.

(2) The following information and documents araeltied to the letter of application to
be submitted to the Agency;

a) Memorandum of understanding received from th&k&daving external audit
relation and which indicates that there is no hfonthe said institution to provide
outsourcing in performing information systems aadking processes audit in banks,

b) Documents concerning external audit instituaod outsourcing provider institution
and partners and auditors which should be inclwdéudn the scope of article 10 (1) and (2),

c) Contract enacted between external audit ingifitdnd outsourcing provider
institution and which responsibilities of the pastiand audit plan are expressed clearly,
subjects such as the person whom outsourcing pFpindtitution assigned with signing audit
report, audit principles, independence of auditfitaw, confidentiality and conflict of interest,
audit teams and hourly audit fee and total sereast have been clarified,

¢) Addresses of central office or if any, branch/anbranches of outsourcing provider
institution,

d) Balance-sheet of outsourcing provider institutb the date of application,

e) In case the outsourcing provider institution &desgal relation with a foreign
company concerning the area subject to outsougmingurement, copies of contracts enacted
with the said company certified by the authoritésompany,

1) Written declarations to be drawn up as per tbdehin annex-8 that the outsourcing
provider institution has not procured managemermbaosultancy service to nor be in a
business relationship with the institution undeditar its subsidiary for minimum three years,

g) Written declarations to be drawn up as per tbdehin annex-9 that the auditors of
outsourcing provider institution shall take officeinformation systems and banking
processes audit, on condition that they are corachttt audit principles and does not harm
confidentiality and auditor independence principle.

Granting authority to perform information systems and banking processes audit
through procurement of support services

ARTICLE 16 — (1) In consequence of in-site audit carried guthe Agency by
evaluating external audit institutions which apfdyylicense to conduct outsourcing
procurement and ISBPA as well as institutions pimg outsourcing and partner auditors of
these institutions within the scope of the infonmratand documents defined in article 10 of
this Regulation and determining their professiaral technical competencies, the said
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Performing infor mation systems and banking processes audit through
procurement of support services

ARTICLE 13 — (1) External audit institution may carry out @stivities through
outsourcing.

(2) External audit institution is obliged to getrimession within the scope of this
Regulation so as to carry out ISBPA activity by #huelitee through the service it shall receive
from outsourcing provider institution/ institutians

(3) External audit institution is decisively resgdale for the related activities and
liabilities within the scope of this Regulation behalf of itself and the outsourcing provider
institution/ institutions, in case it carries outd# activity through outsourcing procurement as
well.

(4) The same outsourcing provider institution masegervice to more than one
external audit institution.

(5) One external audit institution may apply faelse to perform ISBPA through
outsourcing for maximum 3 periods at a time. Whenlicense period is expired, the related
external audit institution may apply again for fise to perform audit through outsourcing.

Conditions sought in support service provider institution

ARTICLE 14 — (1) It is obligatory that the institutions frowhich external audit
institution shall receive service to carry out I3B&ctivity;

a) To have auditor with the qualifications defingmbn this Regulation,
b) To employ auditors in audit teams in sufficiantnber and qualifications,

c) Should not give management or consultancy setaaor be in a business
relationship with the institution under audit fommum last three years,

¢) To assign its auditor in information systems badking processes audit, on
condition that he is committed to audit principtesioes not harm auditor independence
principle

d) Should not have carried out audit in the santite® continuously for 7 years or
more within the scope of this Regulation.

(2) It is required that the outsourcing providestitution to have enacted a contract with
the external audit institution within the scopetus Regulation so as to carry out information
systems and banking processes audit. Upon thisambnéxternal audit institution is obliged
to provide commitment of the outsourcing providestitution to audit principles, bear all
conditions regulated for auditors within the scopéhis Regulation and the other related
regulations and to comply with the provisions retbto audit activity and other subjects.



¢) Permanent termination of authority more thaneonithin the scope of the second
paragraph,

d) There is no audit contract proceeding withingbepe of this Regulation or elements
included in audit contract are not fulfilled orfilied imperfect according to the audits carried
out,

e) A situation contradicting with the article 2A.j1

f) Authorized institution losing the conditionsanticle 9.

(2) Where one or more of the cases below are detednthe Board is authorized to
terminate permanently the authorized instituticushority to perform information systems
and banking processes audit in banks on conditiahit will not last more than two years:

a) Titles used by auditors failing to be approgriat the provisions stated in article 18,
b) Changing the auditors without informing the @ees and the Agency beforehand,

c) Repetition or failure to fulfill more than onoeone audit period of situations subject
to warning by the Agency, due to failure to comyith the procedures and principles
determined in this Regulation,

¢) Failing to acquire adequate audit proof,
d) Failing to furnish the information and documetsnanded by the Agency.

(3) Before the authority is terminated permaneatlyemporarily, statement of the
related authorized institution is taken. In casetabement is given in one month beginning
from the date of notification of the letter on regting statement, it is accepted that the right
of defense has been disclaimed.

(4) Within the scope of this Regulation, terminataf the authorized institution’s
authority to perform audit does not mean the teatnom of authority to perform external
audit. In case the authorized institution’s auttyaie perform audit is terminated, authority to
perform audit within the scope of this Regulatisrtonsidered to be terminated without
requiring any proceeding.

(5) The Board forbids partners or auditors of the atiled institution, which are
determined responsible for failing to abide bywenings made by the Agency or repetition
of the cases subject matter of the warning or velildd abide by the responsibilities set forth
in article 20, to perform ISBPA activities using miger of profession titles defined in article
18 of this Regulation.

(6) Titles of external audit institutions of whielthority is terminated within the scope
of this Regulation are announced in the web-sitin@fAgency.



Granting authorization to perform information systems and banking processes
audit

ARTICLE 11 — (1) In consequence of in-site audit carriedlmuthe Agency for
evaluating partners and auditors of external andtttutions who applied to obtain authority
to perform ISBPA within the scope of the informatiand documents defined in article 10 of
this Regulation and determining their professiaral technical competencies, the said
competent authorities are furnished with the authéo perform audit in banks within the
scope of this Regulation and upon the resolutioth@Board, in case of a conclusion has
been reached that they have the competence toaatrtiie subjects of activity.

(2) During the process of evaluation of authoraatapplications, additional
information and documents may be demanded, whametkéy the Agency, in order to
measure the competence of the external auditutistit Information and documents
demanded are taken into consideration in evalugonfurnishing the authority.

(3) Subjects which are considered during authdomgtrocesses of external audit
institutions may be reviewed by the Agency.

(4) Continuity of elements ensuring authority tefpem audit within the scope of this
Regulation to be obtained is principal. The Agen@y control the presence of these
elements when it deems necessary.

(5) Titles of external audit institutions which arerfighed with the authority to perform
audit within the scope of this Regulatiare announced in the web-site of the Agency.

Termination of theauthority to perform information systems and banking
processes audit

ARTICLE 12 — (1) Authority of the authorized institution terorm information
systems and banking processes audit is terminatedamently by the Board, in cases below:

a) Carrying out information systems and bankingesses audit activities without
acting in accordance with the article 26 (3) of RA&®

b) Failing to take out the professional liabilibsurance that is obligatory to be insured
pursuant to the article 36 of the Law and accordinthe procedures and principles
determined in article 26 (11) and (12) of RAAEAasto include information systems and
banking processes audit,

c¢) Information systems and banking processes émdihich positive, conditional or
negative opinion is given being unable to prove tha authorized institution is not defective
in case of situations determined by the Agency tiignificantly affect protecting the assets
of the auditee, carrying out its activities in actance with the Law and the related legislation,
interbank policies and rules and banking practipesviding reliability, integrity of
accounting and financial reporting system and prement of information on time,



a) Detailed CV'’s covering professional experientesnings they received relating to
audit, if any, audit operations they participatednd tasks they were assigned in these
operations to be drawn up as per the model in aftreexwell as master or copies certified by
the Agency of diplomas/ graduation certificategtia to undergraduate and/or graduate
documents,

b) If any, Certificate of Information Systems Auai{CISA) or master or copies
certified by the Agency of other certificates redgtto the scope of this Regulation,

c) Copies of documents relating to the trainingeneed or given on subjects that fall
within the scope of this Regulation,

¢) Written declarations that they have no crimnealords,
d) Titles deemed appropriate within the scope efRlegulation,

e) Written declarations to be drawn up as per tbdehin annex-2 that they have no
partnership in more than one external audit intobity

f) Written declarations to be drawn up as per tloglehin annex-3 that they are not
partner in auditees or external audit institutiohghich authority to perform audit in
companies subject to Capital Market Law dated 28ly1981 and 2499 has been terminated
nor external auditor or auditor in audit activitesusing termination of authority,

g) Written declarations to be drawn up as per tbhdehin annex-4 that they do not
work excluding professional activities,

&) Written declarations to be drawn up as per thdehm annex-5 that they are or will
be employed full time in external audit institutsn

h) Provided that is verified by a document to bmdeded from the related institution
that they have not received a fine to pose an olesta conduct external audit as a result of a
disciplinary proceeding carried out beforehandas already been carried out, written
declarations to be drawn up as per the model iex6rthat whether or not legal proceedings
were taken about them by other competent authsritieat the Agency shall be informed in
seven days at the latest when such a proceedirampangd they shall resign from the office in
fifteen days at the latest, in case of receivipg@alty as a result of the proceeding that will
pose an obstacle to perform ISBPA,

1) Written declarations to be drawn up as per toeehin annex-7 that they shall
undertake to resign from the audit service giveth&bank in case of elimination of
independence during ISBPA activity.

(2) Declarations that they shall insure profesdidiahility insurance in order to meet
the losses that may arise due to the services @iyexternal audit institution are also added
to the letter of application.



Audit risk

ARTICLE 8 — (1) Audit risk is the possibility that auditorl&ato give accurate
opinion depending on the risks stated below:

a) Structural risk: means the risk of presence tdast a noteworthy lack of control, due
to the fact that there is no control.

b) Control risk: means the risk of control failitggprevent, disclose or fix on time at
least a noteworthy lack of control, due to the thet it does not function duly.

c) Detection risk: means the risk of auditor fajlito disclose at least a noteworthy lack
of control in internal control system of the audite

(2) Significant or noteworthy lack of control riskieans the risk of presence of at least a
noteworthy lack of control in internal control sgst of the auditee. Significant or noteworthy
lack of control risk is derived from structuralkiiand control risk.

(3) The auditor uses appropriate audit techniqoeetrease detection risk in areas

which significant or noteworthy lack of controlkig high, so as to decrease audit risk to
reasonable level.

PART THREE
Authorization, Permission and Members of Profession

Conditions sought in institutionsto be authorized

ARTICLE 9— (1) Itis obligatory that the institutions to bathorized within the scope
of this Regulation shall;

a) Have the authority to perform external audibamks,

b) Employ auditor at adequate number and qualitatoy out the activities within the
scope of this Regulation.

Information and documentsrequired during application for authorization

ARTICLE 10 — (1) The following information and documents talg to the auditors
excluding assistant auditor are added to the leftapplication to be granted by the external
audit institution which intends to operate in ISBB&ivity to the Agency:



cannot be considered as unimportant arise as &goesce of many control weaknesses
gather. Deficiencies which are likely to have negaeffect on preventing the errors and
omissions which happen to occur during reliabl®reing of the financial data of the auditee
according to the generally accepted accountinglsias and authorizing, processing or
reporting the records are also evaluated withis $khope.

c) Significant lack of control: One or a numbercohtrol weaknesses coming together
to prevent a significant error in financial repogdithe auditee carries out periodically or
highly likely to have negative effect on providiimgegrity, consistency, when necessary,
secrecy, of processes performed within the straafibank as well as information relating to
these processes

Efficiency, adequacy and consistency

ARTICLE 7— (1) In order a design of a control can be cogrgd effective, control
weakness in design should not be within the streabfithis control or even so should not
cause a significant control deficiency.

(2) In order an operation of a control can be abergd effective, control weakness in
operation should not be within the structure of tontrol or even so should not cause a
significant control deficiency.

(3) Sufficiency of controls on information systearsd banking processes means;

a) Designs of all controls subject to audit witthie scope of materiality principle are
effective,

b) These controls have been designed so as togedde result expected from them
within the scope of business purposes and to cosaperthe risks being exposed.

(4) Effectivity of controls on information systerasd banking processes means;

a) Operations of all controls subject to audit wittihe scope of materiality principle are
effective,

b) These controls execute the functions and cotdargets expected from them duly.

(5) In order a control can be considered consisteigujects and liabilities included in
Law on the control and sub-regulations and direstipublished pursuant to this Law should
be fulfilled. Consistency of controls on informatisystems and banking processes means all
controls subject to audit within the scope of basspurposes are consistent.



PART TWO

General Principles Concerning Information Systems and Banking Processes

Materiality

ARTICLE 5 — (1) Materiality is an opinion matter; whereassiain evaluation of the
effect or possible effect of errors, omissionsjations to procedures and unlawful legal acts
arise or may arise as a result of control weakrsessdanks to report their financial data and
to offer safe and uninterrupted service.

(2) Materiality concept in information systems drahking processes audit may be used
for planning supervision, concentrating on necgsBalds, evaluating and regulating findings.

(3) Integrity, consistency, when necessary, sec¢i@ny continuity of data particularly
financial data which are sensitive in respect efdhditee are fundamental elements which
should be considered within the scope of mateyialit

(4) While elements such as value, transaction #aqu of the financial transaction
carried out by the process or system are usedaluaion of controls effecting financial
reports; elements such as criticality of work pss;ecost of system and operations, size of
possible results of errors, number of transactimuiry realized in a period of time, quality,
timing and scope of files kept and reports produceguirements of service level contracts
and amounts of fine in penalty clauses are usegtafuation of controls relating to non-
financial transactions.

Control weakness

ARTICLE 6 — (1) The auditor uses the criteria below in cly&sg control weakness
and deficiencies subject to the findings he vesiis a result of his analysis:

a) Control weakness: Design or execution of a cbniot enabling to prevent and
determine the errors on time.

1) Lack of control in design, absence of contratt tshall provide a control target to be
acquired or an existing control, even functionisglasigned, failing to fulfill the expected
control target due to errors in design.

2) Lack of control in operating, a well designeahtrol failing to operate as designed or
personnel performing the control being unauthoraed unqualified to execute the control
effectively.

b) Noteworthy lack of control: is defined as a cohtveakness likely to have negative
influence on providing integrity, consistency, asllity and when necessary secrecy of
financial data of the auditee, and on obtainingdbwtinuity of activities or deficiency which



d) RAAEA: Regulation on Authorization and Activideof Institutions to Perform
External Audit in Banks published in the Officighzptte dated November 1, 2006 and Nr.
26333,

e) ISBPA: Bank information systems and banking psses audit,

f) COBIT: Current version of Control Objectives dnfnation and Related Technologies
(CEBIT) which was published by Information Systefslit and Control Association
(ISACA) Information Technologies Governance Inggt(iTGl),

g) Auditor: Personnel assigned to perform inforimasystems and banking processes
audit and of whom titles are listed in article X8hos Regulation and the financial auditor in
banking processes activities,

g) Auditee: Banks and partnerships within the saofpsonsolidation and support
service institutions to the extent which are lirditeith the purpose of preparing audit report
within the scope of this Regulation,

h) Financial auditor: External auditor defined itide 4 of RAAEA,

1) General controls: Controls which aim to estdbhssufficient assurance relating to
carrying out the functions expected from informatgystems truly, preventing, determining
and correcting undesirable states and to providesaworthy environment for functionality
of controls on banking processes and which araegppd all or a major part of bank
information systems as well as policies and prooesiwhich enable these controls to be
applied,

i) Law: The Banking Law Nr. 5411,

j) Control: All of policies, procedures, practices amrganizational structures which aim
to establish sufficient assurance relating to Huify business purposes, preventing,
determining and correcting undesirable states,

k) Control target: Control targets in COBIT whiclopide a desired result or a target is
acquired by making control procedures within a gmeinformation systems activity,

1) Board: The Banking Regulation and Supervisioar@p
m) Agency: The Banking Regulation and Supervisigeicy,
n) Maturity model: The maturity model in COBIT,

0) Authorized institution: The external audit ingtion authorized to conduct external
audit within the scope of this Regulation,

0) Managers: The managers defined in article 3@fLiaw.



By the Banking Requlation and Supervision Agency:

REGULATION ON BANK INFORMATION SYSTEMS AND BANKING
PROCESSES AUDIT TO BE PERFORMED BY EXTERNAL AUDIT INSTITUTIONS
(Published in the Official Gazette dated January AGBL0, Nr. 27461)

PART ONE
Objective and Scope, Basis and Definitions

Purpose

ARTICLE 1 — (1) The purpose of this Regulation is to layd the principles and
procedures governing the information systems an#tibg processes audit by authorized
external audit institutions.

Scope

ARTICLE 2 — (1) Partnerships under the scope of consabdasupport service
institutions which procure information systems &8 to banks, institutions authorized to
conduct information systems and banking processdi, &xternal audit institutions and
outsourcing provider institutions are subject @ pinovisions of this Regulation to the extent
of the purpose stated in article 1 and on condit@obe limited with the purpose of preparing
report concerning information systems and banknoggsses with banks.

Basis

ARTICLE 3 — (1) This Regulation has been prepared on this lod#rticles 15 and
93(4) of the Banking Law dated October 19, 2005Mndb411.

Definitions and abbreviations

ARTICLE 4— (1) Following terms used in this Regulation Isheve the meanings
expressly designated to them below:

a) External audit: The definition included in al¢i& of RAAEA,

b) External audit institution: The institution torduct external audit in banks according
to the article 18 of RAAEA,

c) Bank: The bank defined in article 3 of the Law,

¢) Banking processes: Work processes establishemkoang the activities of the
auditee carried out within the scope of article the Law,



